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Sample of Facilitator’s Summary

Subjects under Chapter Collateral Materials:

Definition:  Chapter collateral materials are those things that support the functions of the chapter (marketing, administrative, financial, etc).  Some of the functions that a chapter needs to operate efficiently are:

a. Website (for on-line registration/marketing chapter programs, etc)

b. Programming calendar schedules

c. Logos

d. Membership Directory (on-line or print)

e. Registration

f. Other? 

Possible recommendations: Chapters are to establish and maintain collateral materials to include but not limited to:

a. Chapter website (independent or part of national’s service)

a. It is recommended that NSA National host or provide for chapters who want to use it, hosting service for chapter websites, including templates and easy-to-update access for chapters 

b. Recommend that National provide a standardized website template for chapters to use.

Issues related to Website: Items such as these would be included on the Recommendations form under “Other Comments” as items to be determined.

i. How to keep website up to date. (Use technology so website constantly updated)

ii. Word press based

iii. Integrate Video/SEO

iv. Function on website for meeting registrations

v. Function on website for chapter programs

vi. Have a forum/discussion board

vii. Have website calendar

viii. Logo

ix. Chapter directories could be housed on the website

x. Website vs. Blog discussion forums

xi. Using a website to build community (Ning platform)

b. Chapter Programming Calendar schedule

a. All chapters to maintain an online calendar of events

b. NSA to maintain an online calendar of events to include all chapter events around the nation.

c. Chapter logo NSA to create and maintain standardized, consistent guidelines for every chapter to follow as it is related to the Chapter Logo."
d. Membership Directory (on line or print)

a. All chapters have an on-line membership directory

b. All chapters source the NSA online directory (driven by eSpeakers) for the chapter online directory.

c. All chapters create a printed directory.

e. Registration

a. NSA to enable online registration for chapter events

f. NSA/chapters to keep historical file of Spam/Swipe file
